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S E C U R I T Y  S O L U T I O N S  

 

Setup of Remote Site 
 
Ensure that you have installed the Diginet Center Software properly.  Also, verify that you have properly configured your site 
for remote viewing, (setup static IP Address and router configuration.)  If you are setting up a dial-up connection, ensure that 
the modem is connected and that your incoming connection has been setup at the site. 
 

Note:  No internet connection is necessary if you are using a modem connection 
 
Before getting started double check that you have the site information that you will need to setup your remote connection: 

• Site code 
• IP Address or Telephone Number (depending on type of connection) 
• Site Password 
 

Setup Instructions 
 

1. Double-click on your Diginet Center icon. 

2. By default, there is no password for your software.  You can create a password simply by 
typing in your new password the first time you load the software. 

3. Once the software loads, click on the Setup button.   

4. When the setup window loads, click on the Modem tab. 

5. Select PSTN/ISDN if you are using a dial-up connection, and select LAN/ISDN if you are 
using DSL, Cable, or have a T-1 connection at the site. 

6. Click OK to close the setup window. 

7. Next, click on the Connect button 

8. When the connect window loads, you will click on the Add button. 

9. Now, type in the site information: Site Code, Phone Number or IP Address, and Password  
(Default password is 1234) 

10. Click OK to close the “Add Connection” window. 

11. This will have added your new connection under Remote Site, and you simply click on the 
connection you created and click Connect. 

12. Assuming that all information was correct, your Center software will now make a connection to 
your remote site. 

13. Once the Center Software connects you will have to select the number of cameras you would 
like to view and select Now from the menu. 

 
It is recommended that with dial-up accounts you view 1 camera at a time, and with all 
others, to viewing 4 cameras at a time.  This is due to video processing capabilities of 

most home PC’s. 
 


